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* The purpose of this document is to provide an overview of digital resources that support implementation of the Proactive
Care Frameworks. This is intended to be a resource for guidance and information on validated resources available, as well as

providers of digital technology to support patient care.

* UCLPartners has developed a list of patient-facing digital tools to enable remote monitoring and self-management for long-
term conditions. The following is intended to provide guidance on technology available that can be commissioned, to
support remote monitoring and enhanced, self-directed management for patients with Long term conditions.

* All digital tools considered meet the following criteria:

Market ready for purchase & supply.
UK supplier, already operational in the NHS.
Evidence available, demonstrating patient and clinician impact and improvement.

Regulatory requirements may vary according to product and use and therefore have been stated in the guidance document where
relevant

Budget impact evaluation available, demonstrating better value/ reduced long-term costs to the system.
Is accessible — e.g. health inequalities considered/ meets minimum accessibility requirements.

Disclaimer — We do not endorse or recommend any of the commercial products, processes or services provided within this
document, with the sole intended purpose to be for guidance only.

The technologies and companies included are neither preferred nor sole providers, and procurement or purchase of these
would be conducted in accordance with the relevant procurement law obligations, using frameworks relevant to the
requirements of the respective contract and/or tender.

If you are a supplier and would like to be included on the list please contact commercialteam@uclpartners.com
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Abtrace A proactive monitoring tool, utilising NLP to maximise patient outcomes such as QOF and DES

Accurx Digital desktop applications incorporating text messaging and Floreys to support remote care of patients

Ardens A clinical decision support and workflow optimisation solution

CarelQ A health analytics platform, simplifying chronic care for clinicians

CEG (available in London only) Software tools to improve clinical management and recording. Build data-driven tools that help GPs improve the health of their patients
Consultant Connect Immediate advice & guidance for primary care clinicians to be connected with specialists for advice in real time, via phone or messaging

E-consult All-in-one online consultation platform to collect robust patient information, support triage, manage demand and ensure patients are seen by the
right person at the right time.

A medication risk stratification tool, empowers surgeries to meet CQC, QOF, IIF PCN frameworks whilst improving patient safety

Doctrin Care navigation platform, triaging patients to appropriate clinician and
supporting workforce optimisation

Patient Chase Automates all aspects of patient recall, enabling a practice to identify patients, communicate with them and code all the contact made with them.

PROMSs tool to support patient initiated follow-up
Primary care IT Advanced optimisation of clinical systems (EMIS Web and SystmOne) to enhance care and streamline processes.

PS. Health.Itd/ Florence Florence is managed by admin and clinicians via powerful, intelligent and secure software platform, clinically validated protocols, and extensive
analytics.

Soar Beyond Ltd Service redesign and pathway implementation services
SMART workforce competency assessment and capability mapping tool.
I2i Network digital training and implementation resources for clinical pharmacists in general practice workforce

UK's first virtual clinician provider specialising in tech driven long term condition management, designed for you and patients, to relieve pressure
and increase revenue

Abbreviations: Natural Language Processing (NLP), Quality and Outcome Framework (QOF), Directed Enhanced Service (DES), Patient Reported Outcome
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https://www.abtrace.co/
https://www.accurx.com/who-we-support/general-practice
https://support.accurx.com/en/articles/3542649-florey-what-is-florey
https://www.ardens.org.uk/
https://www.careiq.health/
https://www.qmul.ac.uk/blizard/ceg/
https://www.consultantconnect.org.uk/
https://econsult.net/
https://www.eclipse.org/
https://doctrin.com/
https://www.patientchase.com/
https://cievert.co.uk/penguin/
https://www.primarycareit.co.uk/
https://soarbeyond.co.uk/
https://thesmartworkforce.com/
https://www.i2ipharmacists.co.uk/
https://www.suvera.org.uk/

Name EMIS/Systm One | Clinical safety (ie ISO, | Population Clinician Text Risk Long Term Free to Compatible with UCLP
Integration DTAC, UKCA) management| Dashboard | messaging stratification Condition pilot searches/ can incorporate
templates

ISO certification

UKCA

Abtrace DTAC _
Yes Yes Yes Coming soon Yes No 6 months Yes

DCB0129
UK GDPR

Cyber essentials

ISO

Cyber essentials
y DCB0129 No Toolbar Yes No Floreys No No

GDPR compliant

Accurx
Yes

Ardens
Ardens Yes - Yes manager No No Yes 3 months Yes

Cyber Essentials
EMIS ONLY Cyber Essentials Plus Yes Yes Yes Yes Yes 3 months Yes
TPP In Progress ISO 27001
DTAC
DSPT
UK GDPR
CREST certified -
Pentested
DCB0129

CEG (available in
London only) EMIS - Yes Yes No Yes Yes No Yes

Consultant Yes 1ISO9001, 1SO27001 N/A Yes Not patient Triaging clinical N/A No N/A
Connect and ISO 27018 facing gueries of high risk
accredited, DTAC, priority groups

DSPT and DCB 0129

DCB0129, DSP Toolkit,
E-consult No 1ISO 27001 No Yes No No No No No
Yes -- Yes Yes No Yes Yes No No
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https://uclpartners.com/primary-care-digital-toolkit/topic-5-information-governance-and-clinical-safety/
https://www.abtrace.co/
https://www.accurx.com/who-we-support/general-practice
https://support.accurx.com/en/articles/3542649-florey-what-is-florey
https://www.ardens.org.uk/
https://www.careiq.health/
https://www.qmul.ac.uk/blizard/ceg/
https://www.consultantconnect.org.uk/
https://econsult.net/

EMIS/System Clinical safety Population Clinician Text Risk LTC Free to pilot Compatible with UCLP
One (ie/ 1SO, DTAC, UKCA) | management Dashboard messaging stratification templates searches/ can incorporate

Integration

Yes
Doctrin Yes - No Yes No Triaging of N/A dependent on N/A
patients size

Patient Chase EMIS DTAC ready. DCB0129, Yes Yes Through Yes Yes 1 month Yes
DCB0160, Cyber nhs.net
Essentials
Yes Registered Medical Yes Yes Yes Yes Yes Yes N/A
Device
Primary care IT Yes DCB0129 & DCB0160 Yes Yes Yes Yes Yes No Yes
UK GDPR

Cyber essentials

PS. Yes ISO 27001 NO Yes Yes Yes Yes No Yes
Health.ltd/Flore DTAC
nce

Soar Beyond No DTAC underway for No Yes- No Yes Yes Yes Yes
Ltd SMART workforce, workforce
DSP Toolkit competency
Cyber essentials dashboards
accredited
Suvera Yes NHS digital toolkit Yes Yes Yes Yes Yes No Possible
Cyberessentials
ICO
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https://uclpartners.com/primary-care-digital-toolkit/topic-5-information-governance-and-clinical-safety/
https://doctrin.com/
https://www.patientchase.com/
https://cievert.co.uk/penguin/
https://www.primarycareit.co.uk/
https://pshealth.co.uk/services/our-product-serv/
https://soarbeyond.co.uk/
https://www.suvera.org.uk/

Thank you

For more information please contact:

primarycare@uclpartners.com

www.uclpartners.com
@uclpartners
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